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COMMUNICATION GUIDELINES

Instructors / Club Officials need to:

Understand the context of communicating with children.

Understand verbal and non verbal communications and be able to use this
skill in working with children and young people.

Understand the different ways in which children/young people communicate
and consider how to improve your skills.

Understand how to take what children say seriously and develop good
communication skills.

Understand how to establish clear boundaries, balancing confidentiality and
sharing information and be aware of when to refer on to another person /
agency.

Have experience in a range of techniques for communicating with children and
young people of different ages.

Have an understanding of the sense children make of adult communications
both written and verbal.

Practice active listening and questioning skills in a way which empowers
children.
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