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 Grievance Raised 

 

Informal opportunity 
to resolve grievance 

 

Instructor meets 
with individual 

Way forward 
agreed 

Individual 
satisfied 

Individual remains 
dissatisfied 

No further 
action 

Written grievance 
submitted to BTC 

 

Panel convened to 
review grievance 

 

Outcome 
confirmed 

 

Grievance 
upheld 

 

Grievance 
not upheld 

 

Individual/Instructor 
notified of outcome 

Individual/Instructor notified of outcome 
 - suggested constructive solutions and 

right of appeal 


